Introducing the Discussion Redesign (updated April, 2024)

Canvas has introduced a new redesign of its online discussions which it calls the
“Discussion Redesign.” The redesign will be fully implemented by USF Tech Support on
May 6, 2024, so that all faculty and students may adapt to it at the beginning of the

summer term rather than on July 20th, which is the Canvas-set "enforcement" date.

This introductory document aims to familiarize you with the new controls and
navigational features of the discussion redesign. It is believed here that when a user
becomes familiar with software controls, it becomes easier to learn and adapt to the
software. That all depends of course on whether the user controls are easy to
understand and interpret

(Wong, 2023), something that is probably unique to the individual user. We hope to make
that experience as easy as possible.

The intended audience for this instruction is current Canvas users who write Discussion
topics and facilitate asynchronous discussions.

Begin a Discussion

You create a discussion topic in the same manner that you always have. You may initiate
the discussion in the Discussions area of the course or from a course module.

The result of creating a new discussion is shown below. Click on the “kebab” menu (three
vertical dots) to find the Edit command.

kebab
Qs t r aut All y J sort View Inline menu

& o Ol |
“ AUTHOR | TEACHER (O Mark All as Read

Apr 17 9:21am
&5 Mark All as Unread

Some new topic |

Ti] Delete
& Close for Comments
& Send To...

! Copy To...

@ Share to Commons

From there, the only change in the editing of the discussion’s redesign is the option to make
all or part of the responses anonymous. Set up the discussion as you usually do.
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Basic user controls in the experience of using the discussion redesign

What follows is an introduction and explanation of the controls you will be using.

The first visibly different change is to the Reply button. Reply

At the top of the Discussion you will view the following controls that will be introduced in
this document. The first, “View All (or) Unread”, allows you to isolate discussion threads
that are unread (not individually unread messages by themselves).

Q Search entries or author l All N ] J, Sort View Split Screen [+] Expand Threads
View
Everyone Due Apr8 11:5%pm All
Unread

The “Sort” button allows you to sort the messages from oldest to newest, or newest to
oldest.

As you browse the discussion, you will see the discussion topic followed by students’
replies. By default, only the top-level students' replies are shown, with links to further

replies. An example is shown:

° loo Amy Mihelich

Apr 10 3:06pm Last reply Apr 12 12:36pm
Oh, boy! What a question! Dissertations can be written on this subject. | am sure some already have been written on this subject.

While my gut feeling is that social media sites should have

First Amendment rights, the reality is that social media is a beast unlike anything we have ever seen. Can anyone add a word with
definition to the dictionary or an article to a professional journal without being approved or edited? No. While | realize social media
should not be the source for answers, it sometimes is. If someone posts information to social media that can be dangerous to society, |
think it can be removed for the safety of others. Perhaps new rules for this new tool - social media - should be created.

Reply | ¢ | 3 Replies, 3 Unread

When you select the replies, they appear below the top-level reply in a smaller font size.
This constitutes a discussion “thread” consisting of the top-level replies and ensuing
students’ replies, as demonstrated on the next page.
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° 'OO Amy Mihelich

Oh, boy! What a question! Dissertations can be written on this subject. | am sure some already have been written on this subject.

While my gut feeling is that social media sites should have

First Amendment rights, the reality is that social media is a beast unlike anything we have ever seen. Can anyone add a word with
definition to the dictionary or an article to a professional journal without being approved or edited? No. While | realize social media
should not be the source for answers, it sometimes is. If someone posts information to social media that can be dangerous to society, |
think it can be removed for the safety of others. Perhaps new rules for this new tool - social media - should be created.

Reply | ¢ |[3 Replies, 3 Unread

° Glen Gummess
6-—————---—---_
AUTHOR | TEACHER
Edited Apr 10 3:35pm - V4
S
View History /’
P 4
- 4

Are we in danger of conflating two issues? On the one hand you have an irﬁrﬁaﬁon delivery syglem (social media) that should (or shouldn't?) have the right to stop the

spread of false information. And on the other hand you have a profeg#tonal journal. Let's ma dhal any publication that publishes articles or news. These agencies have

same rights and that's the major common thread, isn't it? Trym about comparing the ngy¥s value of social media with journals or newspapers. Do you agree?

7 ¢
Reply | % ’ 7
- 4
7 4
-
® Glen Gummess k U4
AUTHOR | TEACHER V4

Apr 11 8:19am V4

If we knew what those new rules would look like, we wouldgll be wise indeed, | think. My fear is that any regulation on what social media can choose to release, or to nof
release, is fraught with danger. Who has the authority taflecide what should be made public if not the owner of the (social media) service that disseminates it?
Reply | 4
& ’
4
4

® 'oo Amy Mihelich “’

Apr 12 12:36pm

| completely agree that any regulations would be fraught with danger!

Reply | ¢4

As we return to the top of the discussion, note the options. First,

you can expand each thread so that both the top-level and the [+]1 Expand Threads
secondary-level replies are all seen at once (much as shown in

the image above).

The button is a toggle. When you expand the threads, you can
go back to the original top-level-only view by clicking Collapse
threads.

[*7] Collapse Threads

As the discussion builds, the number of replies and secondary replies can lead to a long
discussion that you will have to scroll through, which may be
tedious. You can optto use the split screen view to reduce the
amount of scrolling. Choose “View Split Screen.”

View Split Screen
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At first, you will notice no change. But as you select a reply, you will see a new pane appear
on the right, headed by the top-level reply you selected (the beginning of the thread),
followed by other students’ replies that you will scroll down to read. An example is shown
in the image below.

Split screen view Simply.

Missie

X

S g s -

Reply | ¢4 ‘ Rk

Py s I L} When replies 1

are clicked, |

they appear :

below. :

@ George Was ton e o e e e S
] :

Apr 8 9:28am I
Apr 6 1:04pm Last reply Apr 10 3:08pm J,

Reply | /%5 | 3 Replies, 3 Unread

=i
i
i
i
i

Hello, Dr. Gummess . . . This is a very interesting, important, and controversial
topic. As Americans, we treasure our Constitution and the rights that are held
sacred within this document. The First Amendment includes the understanding
that “Congress shall make no law... abridging freedom of speech” as outlined for
educational purposes by the Administrative Office of the U.S. Courts

Dear Missie, | can only reflect upon my time as the nation’s first
president on how much | wish the press of my time exercised
responsibility! Sadly, such was not the case. | agree with you
that the publishing of information should be willing to accept
responsibility for their actions. My concern, though is that, in
your era where the transmission of information is so incredibly

https:/www.uscourts.g sbout-federal-courts/educational-resources/about- fast, there is no time to assess and apply consequences for the

educational-outreach/activity-resources/what-does lack of responsibility. The fake news of a stolen election and
the slogan "stop the steal" is impossible to stop from hitting the

| believe every American has a Constitutional right to share opinions, thoughts, ears of an unwitting populace! The wheels of legal action move &k

and ideas. With this freedom of communication comes a responsibility. If an to slowly.

individual or institution desires to share information with others, the individual or 2 2
Reply | /5 | View Replies

institution must be ready to accept responsibility for the actions/reaction of others

that may follow. This also includes legal action. believe this is what makes

freedom of speech such an important gift. 100 AmyMi

So what does this understanding of free speech mean to social media platforms = Apr 10 3:08pm

that share information? | believe it means that if the information shared is not

reliable. truthful. accurate. or approoriate. then the platform sharing the

us Next »

To end the split screen view, choose the toggle “View Inline”

Moving forward, your choices will build on these strategies depending on the size and
complexity of the discussion.
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