
Microsoft MFA Setup Guide

Step 1: Install theMicrosoft Authenticator app on yourmobile device.
1. Download theMicrosoft Authenticator app by scanning the appropriate QR code below. If you are unable to scan

theQR code, search for “microsoft authenticator” in yourmobile device’s app store.

Android iOS

Step 2: Set upMFA on your user account.

1. On a computer, open a web browser and
navigate to portal.office.com.

http://portal.office.com


2. Enter your USF email address and click

“Next”.

3. Enter your USF password and click “Sign in”.

4. Click “Next”.



5. Click “Next”.

6. Click “Next”.

Step 3: Link your user account with theMicrosoft Authenticator app.

1. AQR codewill be displayed on your
computer.

2. On yourmobile device,

a. Open theMicrosoft Authenticator app;

b. Tap “Scan aQR code”; and

c. Scan theQR code displayed on your

computer.



3. On your computer, click “Next”.

4. A test notification will be sent to the

authenticator app and a two-digit number

will be displayed on your computer screen.



5. On yourmobile device, enter the number

displayed on your computer screen and tap

“YES”.

6. On your computer, click “Next”.

7. On your computer, click “Done”.

For assistance, please contact the Technology Support Center by filling out the online form at

techsupport.stfrancis.edu/help or by calling 815-768-TECH (8324).

http://techsupport.stfrancis.edu/help

